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Mayor of Waterford City and County Council, Cllr John Cummins added, “It is 

fair to say that Waterford is truly an Age Friendly City and the prominent display 

of the Charter by 30 businesses is testament to that commitment. You are making 

a commitment to ensuring Waterford is a place that is friendly for older people 

and therefore a great place for everyone who lives, visits, works or invests in our 

City.” 

In 2015, in partnership with Waterford Chamber and Waterford Business Group, 

local businesses participated in the pilot Age Friendly Business Recognition 

Programme. Over 40 such businesses nominated an ‘Age Friendly Champion’ to 

attend an Age Friendly Business workshop facilitated by Age Friendly Ireland. All 

businesses were asked to consult with their older customers and implemented 

zero to low cost changes that would improve the experience for their customer.  

Examples of Changes in Waterford 

� Free newspapers & quiet areas (no TV/music). Meeting/group area 

available (e.g. Oskar’s) 

� Improved font size on internal signage (Waterford Treasures) 

� Age Friendly Parking available (Havenwood Retirement Village) 

Mystery Shopping 

In November 2015, local active retired members visited all the participating 

businesses as part of the Age Friendly Mystery Shopping. Their aim was to 

ensure all the business had implemented changes in their products and services 

and were aiming to become Age Friendly.  

On June 22nd an Age Friendly Business workshop will be held (insert date time). 

For more detail please contact mailto:mfitzsimons@waterfordcouncil.ie 

Waterford City & Council hope to extend this programme during 2017 in 

Dungarvan and Tramore.  
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For more information contact: 

Claire Hartley  



Communications Officer 

Waterford City and County Council 

0761 10 2549 

chartley@waterfordcouncil.ie 

 

 

(from left) Lar Power, Director of Economic Development, Waterford City and County 
Council, Danette Connolly, Waterford Chamber Director and  Ian Talbot, CEO Chambers 
Ireland presenting to Waterford. 

 


